
RCCC calls FRAME  to proceed
with  cutover at the FDT

FRAME performs physical work
and completes cut ticket.  Order

status is updated in WPTS

Frame technician will reverify DT and
cut down jumpers on MDF.

FRAME  notifies RCCC that the
cut is complete

 CLEC gives final authorization to
proceed or reschedule via WPTS

OK to Cutover ?

CLEC notifies RCCC via
WPTS.  RCCC contacts

NMC to modify date.  CLEC
must send supp LSR for

new date

No

Yes

RCCC contacts all involved
work teams to stop work
and document status in

WPTS

WPTS

Dispatch Required ?

No

Yes
RCCC coordinates

cutover between field
and frame technicians.

CLEC will receive completion
information via WPTS on the

Confirm View

Cut OK ?

CLEC will test and port TN.
CLEC will  Acknowledge order

via WPTS and RCCC completes
service order via WPTS

          YesCLEC advised via WPTS.  RCCC
contacts NMC to modify date.  CLEC

must send supp LSR for new date

No

End
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WPTS
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